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DETAILED ACTION 
Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1-11 are rejected for the following reasons: 

In claim 1, "system" has not been positively recited in the body of the claim. 

Claims 2-1 1 are rejected for their dependency on claim 1 . 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 1-21 are rejected under 35 U.S.C. § 101 because the claimed invention is directed 
to non- statutory subject matter. 

35 USC 101 requires that in order to be patentable the invention must be a "new and 
useful process, machine, manufacture, or composition of matter, or any new and useful 
improvement thereof (emphasis added). 

Claims 1-21 are rejected under 35 U.S.C. § 101 because; the claimed invention is 
directed to a non- statutory subject matter. Specifically the system claims as presented do not 
claim a technological basis in the pre-amble, and the method claims as presented do not claim a 
technological basis in the preamble and the body of the claim. Without a claimed basis, the 
claims may be interpreted in an alternative as involving no more than a manipulation of an 
abstract idea and therefore non-statutory under 35 U.S.C. 101 . In contrast, a system or method 



Application/Control Number: 09/752,021 Page 3 

Art Unit: 3624 

claim that includes in the body of the claim structural / functional interrelationship which can 
only be computer implemented is considered to have a technological basis [See Ex parte 
Bowman, 61 USPQ2d 1669, 1671 (Bd. Pat. App. & Inter. 2001) - used only for content and 
reasoning since not precedential]. 

In order to over come the 101 rejection above, the following preambles are suggested: 
"A computer implemented system for — ", or something similar. Also, in the body of the claim 
include structural / functional interrelationship which can only be computer implemented. 
"A computer implemented method for — or something similar. Also, in the body of the claim 
include structural / functional interrelationship which can only be computer implemented. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-43 are rejected under 35 U.S.C. 102(b) as being anticipated by Lipsit 
(5,956,636). 

Lipsit discloses a method and corresponding system, storage medium, and computer data 
signal for providing customer service to a consumer of a credit product comprising a processor 
(56) integrated with said system for receiving a service request from a consumer, performing an 
automated security check in response to said service request, performing said service request in 
real time upon satisfying said security check, and updating a database in real time upon 
completion of said service request (fig. 1-2; col. 5, lines 1-50; and col.6, line 39 to col. 7, line 38), 
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a network coupled to said processor (fig. 1-2), and said database coupled to said processor for 
storing data relating to said system (44a); a third party database coupled to said network (fig.l- 
2); service request includes a link for performing a service action corresponding to said service 
request (col. 6, line 39 to col. 7, line 38); processor sending a consumer notification upon 
completion of said service request (col.7, lines 33-37); security check includes receiving 
security information from said consumer and comparing said security information to 
information in said database (col.7, lines 9-37); receiving said security information from said 
consumer includes receiving personal information corresponding to said consumer (col. 5, lines 
10-19); receiving said security information from said consumer includes receiving a password 
corresponding to said consumer (col.5, lines 10-19); said processor accesses said third party 
database to perform said security check (col.7, lines 9-37); said security check includes receiving 
security information from said consumer and comparing said security information to information 
in said third party database (col.7, lines 9-37); receiving said security information from said 
consumer includes receiving personal information corresponding to said consumer (col.5, lines 
10-19); receiving said security information from said consumer includes receiving a password 
corresponding to said consumer (col.5, lines 10-19); and computer data signal is embodied in a 
carrier wave (col.5, lines 1-51); computer data signal is unmodulated (col.5, lines 1-51). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lalita M Hamilton whose telephone number is (703) 
306-5715. The examiner can normally be reached on Tuesday-Thursday (8:30-4:30). 
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The fax phone number for the organization where this application or proceeding 
is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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